
Susan’s energy bar in Albuquerque 
 
Susan should have checked the label. Normally, she 
would have, but she was hungry and she forgot her 
lunch at home. It was an energy bar, who puts 
peanuts into an energy bar? 
 
As Susan’s throat began to close, breathing got 
labored, her tongue and lips began to tingle, she 
knew what she had done. Peanuts. 
 
She grabbed her smart phone, they don’t usually let 
6th graders have phones in class, but they made an exception for her because her of allergy.  
 
The school had a special help request created for students who had allergies like Susan. She 
opened the IDentifyED app and pressed the help request button for allergies.  
 
She knew that immediately her request would go to the security operations center in the school 
systems security operations center, they had a field trip there last month. The front office, the 
nurse and the security officer would get the help requests too, that happens every time.  
 
She had been shown IDentifyED so she knew that her picture, her contact information, her 
check-in location, her class schedule, her allergies and medical alerts, and her emergency 
contact information would be sent to everyone along with the “special” help request they 
created for kids with allergies. 
 
She also knew that because of Susan’s allergies the school in IDentifyED had designated Mrs. 
Kelly her homeroom teacher as a “caseworker” she knows her issues, her mom was also 
designated as a caseworker, too so she would get the help request too.  
 
Within 30 seconds there was the nurse, with the Epi Pen. As her breathing began to ease. Her 
phone rang, it was mom, “Are you alright”. “Yes, mom, IDentifyED helped again.”  
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